
 

 

 

 

Pre-paid Girl Delivered Order Refunds 
The refund feature is available as a permission for pre-paid Girl Delivered orders only. 

When a credit card payment is successfully processed on a girl delivered order, a 

financial transaction is created for both the Troop and the Girl. Direct Ship orders 

cannot be refunded or canceled as these orders are fulfilled by ABC Bakers directly.  

 

The order number is the internal Smart Cookies number.  The transaction number is the 

credit card authorization number.  Both numbers appear in the financial transactions 

and on the girls manage order page information  

  



 

 

 

 

 

 

 

To issue a refund, Girl Scouts should locate the order on the Manage Orders grid. They 

must click the three dots to the right of the order and select the Refund option from the 

menu. Troop or service unit users can mimic a girl account to assist with refunds by 

clicking the profile icon on the top left and selecting Mimic a User. 

 

 

 

 

 



Confirm the order to refund. 

 

 
 

Email Notification of Refund to Customer. 

 
 

The order status is changed to show the order has been refunded. The girls dashboard 

and order report reflect the change.   The financial transactions created for Troop and 

Girl will show $0.  The transactions will remain to provide an audit trail.   



 

 

Girl Order Report Updates 

 

 

 

 

 

 



 

 

Girl Dashboard Updates 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


