girl scouts
heart of central
california

Customer Experience: E-Card & Social
Media Link

Video: Online Sales Management

New Customer Experience: E-Card Invitation:
Customer Receives Invitation — selects Girl Delivery

Addy has invited you to buy Girl Scout cookies! L & B
noreply@uat.abcsmartcookies.com 3:43 PM (0 minutes ago} 1T
tome ~

Dear Cindy,

Ifs Girl Scout Cookie time! Ready 1o order your favorite cookies and power unique and amazing expariencas for my treop and me all year long? The Girl Scout Cookie Program allows me to practice leadership the Girl Scout way by
running my very own cockie businesa. I'll earn money to enhance my Girl Scouting experience and leam essential life skilla that will benefit me today and in the future. The best part is 100 percent of the proceeds stays local. so you can
feel goed about helping your community with every bite.

Help me rezch my goal of 1000 packages.

This year, my troop and | are using our cockie earnings to: tzke & irip to Savannzh.

My favorite cookie is Toast-Yay.

You can always select "Cookie Share’ and the packages sold will be donated to: Operation Cockie Share.

Thark you for supperting Girl Scouts!

Thank you, Addy

GBIkl Delivery .

Irvert e e st o dabearrpckons = oy oo

Customer enters delivery information
Customer selects option to order and pay now or pay on delivery

girlscoutshcc.org Sacramento Regional Program Center Modesto Regional Program Center
and STEM Center + MakerSpace and STEM Center + MakerSpace
6601 Elvas Avenue 3330 Oakdale Road
Sacramento, CA 95819 Modesto, CA 95355

t 800.322.4475 - £ 916.452.9182 £ 209.545.3620 - £ 209.545.3621


https://www.youtube.com/watch?v=ocJi0vHtxUg&list=PL_3eNVWp6ObPPOP6qC56-COyur4zV1DE9&index=1&t=1s
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WARNING FOR CALIFORNIA RESIDENTS

WARNING: Consuming thess produts san sxposs you to chemicals including serylamide, which avs knanr 1o the State of Calfornia o cause cancer and birt defects or sther productie
harm, Far more infarmatien ga ww P83Warnings.ca.qov/foed

Order & Pay Now ‘Orer & Fay an Daivery

Order and pay now option pops up the credit card payment screen

Required fild indizated by ©

Delivery Details

Dear Cindy,
It's Girl Scout Cookie time! Ready to order your favorite cookies and power unique and amazmg experiences for my troop and me all year
long? The Girl Scout Cookie Program allows me to practice leadership the Girl Scout way by running my very own cookie business. I'll

earn money to enhance my Girl Scouting experience and learn essential life skills that wn\ beneﬂt me today and in the future. The best
part is 100 percent of the proceeds stays local, so you can feel good about helping your community with every bite.

Help me reach my goal of 1000 packages

This year, my troop and | are using our cookie earnings to: take a trip to Savannah

My favorite cookie is Toast-Yay.

You can always select "Cookie Share’ and the packages sold will be donated to: Operation Cookie Share.
Thank you for supporting Girl Scouts!

Thank you, Addy

First Name * Home Address *
[ cindy ] (10000 Greenpond Ln
LastName * Suite/Apt 2 City*
l Schafer ] [ | [ Huntersvile
il A Stane * Zip Code *

Email Addrass *

neschafers@gmail.com [Nertn Carolina n [ 28078

Language *

Prone Number

] @ English O Spamish

Cookie Order




Your order cannot be confirmed until your credit card payment has been Il leted. PI ter your credit card information and click Pay Now to complete.

Total $12.00
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'CARD NUMBER*

Thi pege

CARD EXPRATION*

CARD EVV*
—
a

CARD HOLDER BILLING ADERESS ZIP CODE*

A confirmation page appears when the order is successfully placed

THANK YOU

for your support
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YOUR COOKIE AMAZING EXPERIENCES
PURCHASE FOR GIRLS

Your cookie purchase has been successfully paid!
Dont worry ed to this device




Customer and parent receive order confirmation email

Gikli0elivery

Dear Cindy,
Thank you for supporting your Girl Scout GirlCindy in Troop 999 in the Girl Scouts of Central

Maryland by ordering Girl Scout Cookies!

This confirms that you have Ordered

delives

s and payment was received. The cookies will be
s soon as they arrive!

Order Details

Order Number: 550217 Order Date: 8/10/2020 6:55:55 PM

Customer Details

First Name: Cindy

Last Name Schafer

Girl Dashboard shows the order in ordered and paid status (not delivered)

Search

29 Girl Orders I - |

Print Report I New Direct Ship ]

Newr Girl Delivery

Order Date ' Source ai Payment Method

Cindy Schafer September 9, 2020 e-card Girl Delivery Ordered $8.00 Yes Credit Card -

Touts 41600 a

Delivery & Payment Details

Status Paid Payment Method
Ordered (@) Delivered @ Yes @ Credit Card

Please note: If a customer did not pay at time of delivery, a credit card payment can still
be taken by selecting Credit Card as the payment method. This will prompt a payment
screen.



Customer receives confirmation of delivery

Dear Cindy,

Thank you for supporting your Girl Scout Added in Troop 999 in the Girl Scouts of Central Maryland
by ordering Girl Scout Cookies!

This confirms the cookies were delivered and payment was received.

Order Details

Order Number: 550451 Order Date: 9/2/2020 3:26:35 PM
Transaction 1889651354 Date Paid: 9/2/2020 3:27:06 PM
Number:

Payment Method: CreditCard

Customer Details

First Name: Cindy

I ast Name- Schafer

Girl’s dashboard is updated to show order is in delivered status
29 Girl Orders —

Print Report l New Direct Ship I [ New Girl Delivery I

Customer Order Date ype Amount i Payment Method

Cindy Schater September 9, 2020 e-card Girl Delivery Delivered $8.00 Yes Credit Card s 4

Customer Experience: Social Media Link:
The link can be posted to social media, sent in an email or sent in a text message



Girl Scout Cookies! J & B
Cindy Schafer (WF) § ' -

s /iuatape abcsmartcookies comiisocialink landing e58ce03e e3ad-4605.6771-Idacolddan75

Best,
Cindy

Cindy Schafer

DIRECTOR, DIGITAL EXPERIENCE STRATEGY
Office.

Mobile.

WESTON Foobs| ‘

& Reply » Forward

When the consumer opens the link they will see the choice to place a direct ship order
or a girl delivered order. The girl delivery option indicates that parent approval is
required.

Powered by
Cookies!
Thank you for supporting my role in

the largest girl-led entrepreneurial
program in the world.

Your Purchase =
Amazing Experiences!

Did you know that 100% of the cookie
proceeds stay with my local Girl Scout
i

Council?

Leading Like a Girl!




information

Girl Delivery Order

Select cookies desired.

Emier your cookie details

The credit card information is validated at this point. The credit card will not be
charged until the parent approves the order.

Your order cannot be confirmed until your credit card payment has been successfully completed. Please enter your credit card information and click Pay Now to complete.

Total $8.00

oz vsati e




A confirmation page appears when the order is successfully placed

THANK YOU

for your support
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YOUR COOKIE
PURCHASE

= 44

AMAZING EXPERIENCES
FOR GIRLS

Order Details:

Monday, Aug 10, 2020

Your cookie order has been successfully placed!

Customer Email Confirmation

Dear Cindy,

Your order request for girl delivery has been placed and your credit card authorized for the
purchase. You will receive confirmation that your order has been approved for girl delivery within 5
days and your credit card will be charged at that time. In the event that your order cannot be
delivered, you will receive a cancellation confirmation via email. Thank you for supporting Girl

Scouts!

Order Details

Order Number: 550209

Customer Details

Order Date: 8/10/2020 5:27:35 PM

First Name

Last Name:
Email Address:
Delivery Address

Phone:

Order Summary

Cindy

Schafer

neschafers@gmail.com

10000 Greenpond Lane , Huntersville, NC

28078
704-892-0881

S'mores
Lemonades
Total

$4.00
$4.00
$8.00

Order More Cookies




