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CONTACTS

ABC Bakers 24/7 Help Desk - Smart Cookies
Email: abctech@interbake.com
Phone: (800)853-3730

Customer Care Department - Main Contact
For quickest response, please email this department
Email: customercare@girlscoutshcc.org
Phone: (916) 452-9181
Live chat available at dirlscoutshcc.org
Hours: M-F: 7am-6pm Sat: 8am - 5pm

Cupboard Emergency Number

Please only contact this number if there is major inventory damage. Potential

emergencies include: Fire, Flooding, COVID-19 Exposure, etc.

This number will only be active for the duration of the cookie program.
Phone: (916) 426-6243
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IMPORTANT DATES

Note: All Cupboards will be closed on Mondays

Jan. 31 Feb. 17- 25 Feb. 25

Initial Orders  Cupboard delivery  Cupboards
Due Begins Open
Mega Drop N: Feb 19
Mega Drop S: Feb 21

Feb.3 Feb.18 - Feb.20 Mar. 20
Pre- National Girl Scout Cookie
Authorization Weekend Program
Charge ends
Cupboards
close

Holidays Include:

x Valentine’s Day - February 14
x Presidents Day - February 21
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POSITION DESCRIPTION & NEWS

You play a vital role in the Girl Scout Cookie Program and we want to make sure you are set up for
success!

You need to have an accurate and updated contact information with GSHCC. Please contact
Customer Care (Pg. 2) if you need to update your information.

Please ensure you have a working computer or tablet with a strong internet connection as you are
required to enter your orders in daily and update your inventory weekly.

Please communicate with council staff if you face any challenges that arise as soon as possible.

Gluten-Free Cookies

We will have the gluten-free Chocolate Chip Cookie again this year!

The majority of troops placed an order for these cookies by October 2021.
As Cupboards you will be given a limited quantity and troops can pick-up
on first-come, first-served basis only.

There will likely be no more Caramel Chocolate Chip cookies delivered
after your Initial Delivery.

Unplanned Orders

x  As always, Unplanned Orders are at the discretion of each Cupboard manager. Due to
COVID-19 and the need for social distancing, we encourage you to use Planned Orders as
much as possible. The GSHCC Sacramento and Modesto Cupboards will not be accepting
Unplanned Orders in February. Unplanned Orders may be accepted in March, but it is not
guaranteed.
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Best Practices

COVID-19 Best Practices

We recommend using Planned Orders as much as possible. Not only does this help control
the number of people in your space during COVID-19, but it also helps GSHCC better plan
the number of cookies each cupboard will need throughout the season

If possible, have a separate entrance and exit to keep cupboard visitors distanced. For
example, your entrance may be a side garage door and your exit could be the front of the
garage.

Designate a space for customers to wait by using tape to make X’s 6 feet apart on the
ground

Post a sign to remind customers that they must wear a mask while at the Cookie Cupboard
If you feel sick or were exposed to COVID-19, please close your Cupboard and notify GSHCC
immediately.

Try your best to create Cookie Cupboard practices that allow you to keep 6 feet of distance
from your customers.

Offer to sign receipts and Planned Order reports for customers to avoid multiple people
handling the same pen

Wipe down high-touch surfaces often using disinfecting spray or wipes

Best Practices from the Sacramento Cupboard

X

X

If you have the space, pull Planned Orders in advance and set them aside. This will help
troops with Unplanned Orders see what is available, and help ensure that inventory for
Planned Orders is prioritized. This will also help customers collect their Planned Order
quickly when they come for pick-up.

Use Planned Order Sheets to help you pull Planned Orders in advance. First, transcribe
each troop’s planned order from Smart Cookies to a Planned Order Sheet. Use the sheet to
help you pull the order in advance. Leave the Planned Order Sheet on top of each
completed order.

At the end of each night, approve picked up orders in Smart Cookies.
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Cookie Cupboard Advantages

As a benefit to being a Cookie Cupboard, we offer the option to receive your troop’s Initial Order
with your Cupboard delivery instead of attending a Mega or Mini drop. This does not mean you will
receive your cookies early.

In order to take advantage of this opportunity you must take the following steps:

x Make sure you have contacted and received approval from GSHCC (in your
Cupboard confirmation form)

x On or before January 31, your troop cookie manager still needs to enter the Initial
Order into Smart Cookies

0 Need more information on placing an Initial Order? Please review the Just in
Time Trainings available in the Cookie Managers of GSHCC Rallyhood

Cookie Cupboard & Troop Cookie Manager?

It is very important to keep your troop’s cookies separate from the Cupboard cookies!

x  Designate a specific area or location for your troop’s cookies that are separate from
your Cupboard inventory.

x  Utilize Planned Orders to ensure your Cupboard has sufficient inventory.

x You MUST complete a Transfer Orjj G
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