ACH, Finances Made Easy!

GSHCC is making moves to make banking and the product
\ e TEE program easier! GSHCC uses ACH (Automated Clearing House,
%’& S 4 network used for electronic payments and money transfers.)

How does this change the volunteer experience?
Troops and volunteers will be saved time during the Girl Scout Cookie Program.

1 They will not have any paperwork to turn in at the end of the season, unless they
have a parent in collections.

1 They will not have to find deposit slips, or a council bank to deposit into.

Troops will have their proceeds instantaneously.

| Since withdraws are only for the amount due, troops will not have to wait for
refund checks from Council HQ.

Service Unit Volunteers will not have to check troop paperwork, or organize it.

1 ACH will require no paperwork to be turned in, unless there are parent

collections. That means you can do more of what you actually volunteer to do!

How will ACH work?

ACH will use troop bank account information and automatically withdraw the council
portion of product sales, without the use of deposit slips, or having to find a council

bank account. Troops will deposit all funds into their troop bank account, and council
HQ will automatically withdraw the council portion on the published withdraw dates.



Details

How do you get my troop’s bank account information?

Troops who participated in the 2017-2018 Girl Scout Cookie Program will have their bank account
information automatically uploaded into UNIFY. New troops or troops who have changed their bank
account will need to fill out a ACH Authorization Form, available at girlscoutshcc.org, in order to have
their bank account uploaded and entered into Smart Cookies.

Once troops enter their orders in to Smart Cookies, you will be able to generate a Troop Balance Summary
Report with the amount due to council.

For the 2019 Girl Scout Cookie Program there will be three scheduled withdrawals, as follows:
March 7— 25% of what is due for inventory (as of March 2)
March 21— 75% of remaining balance due
March 28—Remaining balance due

Troops will be notified how much is going to be withdrawn in several ways:
T They will receive an email to their troop cookie manager’s email, detailing how much and when the
withdrawal will be made.
The council portion will be on their Smart Cookies site
They know the date and what is being taken, long before the program starts, in training, and on our
website, app and cookie emails from the council.

Once the withdrawal is made, troops will see the transaction reflected in their Smart Cookies account, with
the amount deducted from balance due to council.

If a troop does not have the amount due in their troop account, the troop must contact Council HQ a

minimum of three (3) business days before withdrawal date to request a delayed withdrawal.



ACH FAQ’s
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Troops will now be depositing checks into their own account, what if there are ones that bounce?
We discourage troops from taking checks that are not from people they know, or are over $60.
Troops will be responsible for checks that bounce in their accounts.
If your troop has a check that bounces, please contact Council HQ immediately.

Troops are now depositing multiple times into their own account. What if their bank charges
them fees?
Troops are responsible for all fees that are associated with depositing money into their bank accounts.

Will I be charged any fees for using ACH?
No, troops are not charged a fee.

Will | have to have a bank account with a certain bank for this to happen?
No, troops can keep banking with wherever their bank is currently. If there is a change to a bank ac-
count, troops will need to fill our the ACH Authorization Form and submit it to the Entrepreneurship
team immediately so your troop’s information can be updated.

What if my troops does not have the funds available when the withdrawal is scheduled?
Troops must contact Council HQ at least three (3) business days in advance of the withdrawal date, to
be given an alternate withdrawal date.

What is the withdrawal date for the cookie program?




